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Employers say graduates are well prepared for the workplace 
 

The federal government has released a new report showing that employers remain highly satisfied 
with graduates from Australia’s higher education system. 
 
The 2021 Employer Satisfaction Survey (ESS) report is the sixth national survey of employer 
satisfaction with higher education graduates. It forms part of the Quality Indicators for Learning and 
Teaching (QILT) initiative conducted by the Social Research Centre for the Department of Education, 
Skills and Employment. 
 
In preparing the report, Director QILT Research and Strategy, Lisa Bolton, said that despite COVID 
disruptions, the findings remained remarkably high, demonstrating that graduates from Australia’s 
higher education system are still very much prepared to make a strong contribution to the employment 
sector.” 
 
The results showed that in 2021, the overall satisfaction with graduates as rated by their direct 
supervisors was 85.3 per cent. Supervisor ratings of graduates’ Foundation skills which includes 
literacy, numeracy, communication skills and the ability to investigate and integrate knowledge 
remained high at 93.5 percent. Additionally, ratings of graduate Technical skills which includes the 
application of professional knowledge and standards also remained very high at 93.7 per cent. 
 
Employer satisfaction was highest amongst graduates from more vocationally oriented courses, 
including Engineering graduates at 90.4 per cent. Supervisors also reporting above average 
satisfaction were those who had employed Health graduates at 89.2 per cent, Architecture and 
building graduates at 87.5 and Education graduates at 87.1 per cent. 
 
However, employer satisfaction, while still relatively high, appears lower for Creative arts graduates at 
81.5 per cent, Information technology graduates at 81.4 per cent, and Agriculture and environmental 
studies graduates at 80.8 per cent. 
 
Overall, 92.1 per cent of supervisors in 2021 reported that the qualification had prepared the graduate 
“very well” or “well” for their current employment and in general, supervisors considered their 
graduates as better prepared than the graduates themselves. 
 
The full report and additional materials are available on the QILT website: Employer Satisfaction 
Survey (qilt.edu.au)  
 
Lisa Bolton, Director QILT Research and Strategy is available for phone interviews on the 
substance of the report. 
 
About the 2021 Employer Satisfaction Survey (ESS) 
The 2021 ESS was conducted as a national online survey using employed graduate responses from 
the Graduate Outcomes Survey with 95 institutions in scope for the ESS.  
 
A total of 3,450 valid survey responses from 7,846 in-scope supervisors were collected across all 
study levels, representing a supervisor response rate of 44.0 per cent. 
 
The 2021 ESS data was administered and compiled by the Social Research Centre 
(www.srcentre.com.au), a leading independent centre for the provision of services related to research 
design, survey management, statistical consulting and analytical thinking. 
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